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WARRANTY STATEMENT

BDI warrants its products to be free from defects in materials and workmanship under normal use and
service for twelve (12) months from the date of shipment. This warranty shall be void if any products
have been subjected to modification, misuse, neglect, accidents of nature, or shipping damage.
Batteries have no warranty.

All equipment manufactured by BDI is intended for use by a qualified professional only. Under this
warranty, BDI's obligation is limited to repairing or replacing (at BDI's option) the defective products.
In no event shall BDI be liable for punitive, exemplary, special, indirect, incidental, or consequential
damages, and the customer shall assume all costs of removing, reinstalling, and shipping the defective
products. EXCEPT AS STATED HEREIN, BDI MAKES NO WARRANTIES, EXPRESSED OR
IMPLIED, AND SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTY OF FITNESS FOR A
PARTICULAR PURPOSE OR MERCHANTABILITY.

Before returning any product, BDI technical support must be contacted at +1.303.494.3230 or by
visiting BDITEST.COM/support/ and submitting a request. A technician will help determine the nature
of the problem and if it cannot be resolved, authorization will be given to return the item. A return
merchandise authorization (RMA) will be sent to the customer to be filled out and shipped back with
the equipment. BDI will not accept the shipment of any product without prior authorization as provided
herein.
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